
From: Larry Jerge, OD [mailto:larrviod@_mail.coml

Sent: Wednesday, May 08, 2023 8:22 PM

To: Harry Williams

Hipp, Dawn; Morgan, Willie; Jocelyn.Boyd; CFunderburk@tegacavsc.l_ov

Subject: Re: Tega Cay Water Service -

I agree with Mr. Massey!

On Wed, May 8, 2023 at 4:44 PM, Harry Williams <harryjw39@_mail.com> wrote:

Tom Oakley,

Your email was pathetic. After all this time I can't believe that you're still stabbing in the dark to try

and resolve this problem. Obviously Your CEO needs to get off his lazy butt and hire and lead competent

people. It appears that the only proficency you people have is getting the PUC to allow you to raise our

rates. Where have all the rate increases gone? You need an oversight committee of people from Tega

Cay to teach you how to run your business and spend our hard earned money.

On Wed, May 8, 2023 at 22:32 AM, Wayne Massey <wayne.massey@choosepi.com> wrote:

Tom,

Thank you for your email. I have been a customer since 2006. Since I have been here, every two years

like clockwork TCWS has headed down to Columbia claiming poverty and begging for a rate increase.

Each time TCWS is granted the increase and told to spend money to maintain and improve its

infrastructure. For example, the previous rate increase granted in 2020 was supposed to be spent for

capital improvements to prevent this type of disaster. But also like clockwork it seems that Tega Cay

suffers each year from one or multiple sewage overflows. This year alone: three or more sewage

overflows into the lake and one guys newly remodeled house covered in poop., and this only is from

what I read in the news..

Why?



Withoneof thehighestwaterandsewageratesinthenation,whycanyounotkeepthesewageoutof
the lake?

Imeanfor almost$i00 a month, I can do better just by running sewage lines to the lake from my house.

Considering all of the raw sewage that you are throwing in Lake Wylie lately, It can't be much worse?

Does your company not believe in preventive management and capital improvements? I am talking

about real money., the money that you were supposed to have spent the last couple of rate increases ..

Instead, it seems like all TCWS does is band-aid and pocket the difference..

A well ran company would not poop on its customer the way TCWS has or it would have long gone out

of business. However, since TCWS has a monopoly and a "right to a profit"', TCWS does not need to be

well run. I really do not think that this will be the last of the sewage overflows., but your email makes a

nice "Oops we tried" so that the TCWS can pressure Columbia for another rate increase this year.

Am the I only one in Tega Cay who feels this way? If not, Please reply to all!

Regards,

Wayne Massey

From: Tom G. Oakley [mailto:TGOakley_uiwater.coml

Sent: Tuesday, May 07, 2013 2:54 PM

To: Jocelvn.Bovd@osc.sc.l_ov; CFunderburk@tefiacaysc.fiov

Subject: Tega Cay Water Service

Dear Tega Cay Water Service Customers,

My name is Tom Oakley and I am Chief of Staff for the CEO at Tega Cay Water Service. I am writing to

you directly to let you know that we understand and share your concerns about the sewer overflows in



ourTegaCaysewersystem.Wefeelwehavearesponsibilityto communicatedirectlywithour
customers,hencethisletter. Ifyouarenot interestedin receivinginformationdirectlyfromusgoing
forward,pleasesimplyhit "Reply"andput"DoNotContact"inthesubjectline.

Firstandmostimportantly,Iwantto beclear,wearegoingto figureoutwhywecontinueto havesewer
overflowsduringsignificantraineventsdespitetwoyearsof workonthis issue.Indeed,thesystemhas
been"tightened"upsignificantly,yetthesituationseemsto begettingworse.Wearecommittedto
stoppingallseweroverflowsassoonaspossible,whateverit takes. Wecanunderstandhowfrustrated
you,ashomeowners,mustbeandweareputtingallhandsondeckto figurethisoutASAP.Weshare
yourfrustrationandarecommittedto resolvingtheproblemassoonaspossible.

Secondly,Iwouldliketo tell youwhatwehavebeendoingaboutthissituationoverthe lasttwoyears-

Wehaveinvestedover$1mmimprovinglift stationsandthecollectionsystem.

Wehavesmoke-testedthedrainagebasinof Plant#2lookingforsourcesof infiltration.Rainwater
infiltrationisamajorcauseof sewersystemoverflowsasrainwatercanoverwhelmthesystem.

Wehaverunacamerainsidethemajorityof thePlant#2sewersystemto lookfor sourcesof
inflow.

Thirdly,whiletheproblemsareclearlyassociatedwith rainevents,weneedto identifyhowthis
happening.Hereiswhatelsewearedoing--

Wehaveateamof resourcesfromaroundthecountrythatareenrouteto TegaCay.Thisincludes
severalexpertsonthis typeof problemaswellasmanpowerto walkthesystemandcontinueto lookfor
sourcesof infiltration.

Wearebringinginallavailablecameratrucksintheareato lookfor infiltration.



Wearedyetestingthecollectionsystemandwill beapproachingtheCityto dyetestareasofthe
stormwatersystemincloseproximityto thewastewatersystem.A harmlessdyeis introducedat
variouslocationsthroughoutthecommunityto identifypossiblesourcesof infiltration.

Wearereviewingallchangesintheareathat couldhavepotentiallyaffectedthecollection
system.Theseincludethingssuchaschangesto stormdrainsor stormcollectionsystemsinthearea,
undergroundutilitywork,Frenchdrains,andanyotherundergroundstructure.

Wehaveassignedaseniorresourceto this issue.RickDurham,RegionalVicePresident,hasbeen
directedto focusexclusivelyonSouthCarolinaandoverseetheseefforts,specifically.Rickisawater
industryveteranandhisexperienceandjudgmentwillhelpmovethingsaheadwiththeteamandhe
willbepersonallyresponsiblefor determiningsolutions.Rick'sregulatoryexperienceincludesservingas
anadvocaterepresentingtheinterestsofcustomersinmattersthatcamebeforetheutilitycommissions
elsewhere.Hisdegreeis inCivilEngineeringwhichgiveshimafull understandingof hydraulicsinutility
systems.RickmetonFridayinColumbiawithourconsultingengineerandreceivedafull briefingonthe
currentstatus.RickisinTegaCaytodaywiththeengineersandhasinvitedmembersof boththeDHEC
andORSstaffsto joinhimfor sitevisitsandfurtherdiscussions.

TheCEOhasaskedfor adailybriefingonthestatusof resolvingthisproblemuntilalloverflows
havebeeneliminated.

Weare,inparallel,identifyingwhatcanbedoneat theplantitselfasastopgapmeasure.

Lastly,weareaskingfor yourhelp.Identifyingthesourceof the infiltrationisurgentandessentialto
resolvetheproblem.Iwouldaskthatyouforwardmeanyinformationregardingpotential
scenarios/changesoutlinedaboveofwhichyoumaybeaware.

Weareputtingeveryresourcenecessaryto workonresolvingthesituationinTegaCayandwantyouto
knowit isanurgentpriorityfor us. Shouldyouhaveanysystemproblems,letmeencourageyouto
contactourcustomerservicephoneline(1-800-272-1919) since that is the fastest way to get

resolution. However, Rick (ridurham@uiwater.com) and I are available to discuss any issues with you as

well.



Weappreciateyourpatienceandlookforwardto closingthismattersothatresidentsnolongerneedto
beconcernedandcanenjoyyourlovelycommunitythissummer.

Sincerely,

TomOakley

Chiefof Staff

Officeof theCEO

LarryF.Jerge,OD

TegaCayEyeCare


